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PICKING RICHMOND

QUALITY OF LIFE

WHO’S COMING?

WHAT DOES IT MEAN FOR RICHMOND?

WHAT’S NEXT FOR RICHMOND?
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Richmond, Virginia has become one of the most attractive metro areas in the 
Mid-Atlantic and Southeast for doing business, as evidenced by companies 
both large and small flocking to and expanding in the region. Not only are 
companies like Facebook and Owens & Minor choosing to expand their 
existing presence in the market, but companies like Lumber Liquidators, 
Brother International, and CoStar are relocating from nearby major 
metropolitan cities. 

P I C K I N G 
R I C H M O N D
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RICHMOND MILLENNIAL POPULATION GROWTH: 2010-2020

SOURCES: time.com/4797956/cities-millennials-moving; U.S. Census Bureau; Weldon Cooper Center; Bureau of 
Labor Statistics; and Cushman & Wakefield | Thalhimer Research Group

W H Y  R I C H M O N D ?

 » Richmond is a hotbed for the millennial talent 
that companies are seeking to recruit. The 
Richmond region ranked 2nd in the nation for 
millennial population growth, increasing nearly 
15% from 2010-2015. 

 » Universities in the metro area and greater 
region continue to provide educated and 
skilled talent for companies. Local institutions 
include Virginia Union, Virginia Commonwealth 
(VCU), and the Universityof Richmond.

 » Richmond is a leading landing spot for 
graduates from additional state schools such 
as the University of Virginia, Virginia Tech, 
Christopher Newport, Old Dominion University, 
and James Madison University.

Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates
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 » Sales and use taxes are not only low compared to nearby competitive 
metros, but are the fifth lowest in the nation coming in at 5.3%.

 » Rental rates are also substantially lower than nearby metros. Class 
A space in Richmond costs about one third of what can be found in 
Washington DC. Regional firms can remain in proximity to larger cities, 
while significantly reducing the operating expenses.

 » Cost of living in Richmond is 5% below the national average and housing 
costs are 11% below the national average, so not only do companies get to 
save money, their employees do as well.

 » Forbes ranks the cost of doing business in Richmond as 87th lowest in 
the nation, better than Nashville, Baltimore, & Washington DC at 121st, 
167th, 183rd respectively. Richmond was also ranked the 59th Best Place 
for Business and Careers. 
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Richmond is not only attractive for its low rental 
rates and costs for business, but people enjoy living 
in Richmond for the extremely high quality of life. 
Happy employees make for a more successful culture 
and as a result, more successful business.

CITY AVG. RENT AVG. COMMUTE TIME  
(MINUTES)

Washington DC $2,139 34.9

Nashville $1,343 27.9

Baltimore $1,255 31.5

Charlotte $1,179 27.3

Raleigh $1,160 26.5

Richmond $1,060 25.7

Source: RENTCafé, 2017 American Community Survey

QUALITY OF LIFE
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Richmond was recently voted the “Happiest City in the 
Country” by the National Bureau of Economic Research.

National Geographic Travel rated Richmond the number 
one destination in the world for food travel. Couple the 
extraordinary cuisine with an exploding brewery and 
distillery culture, and there is no shortage of  
culinary delights.

Richmond is also perfectly positioned to enjoy all 
that nature has to offer. Not only is Richmond almost 
equidistant from both the mountains and the beach, but 
Richmonders can enjoy miles of hiking trails, a paddle or  
a swim in the James River, or a run through a beautiful and  
historic city.

Apartment rents are considerably lower in Richmond than 
nearby metros and remain below the national average.

Richmond is also spared much of the horrific congestion 
that plagues DC, as CoStar CEO Andrew Florance put it, 
“It’s half the cost and 1/20th the traffic congestion.”
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THE MOST ARTISTIC 
MIDSIZED CITY IN AMERICA

– GOGOBOT

READERS’ CHOICE 
BEST AMERICAN 

RIVERFRONT
– USA TODAY

UP-AND-COMING U.S. 
CITY YOU SHOULD TRY 
TO VISIT IN 2019 
 - PUREWOW

RISING U.S. CITIES THAT 
SHOULD BE ON YOUR 
2019 TRAVEL LIST  
- TRIPADVISOR

BEST CITIES FOR FOOD, 
ACCORDING TO REAL CHEFS
– CONDE NAST TRAVELER

RICHMOND ACCOLADES 

THE WORLD’S TOP 10 BEER 
DESTINATIONS FOR 2018 AND 

#1 U.S. DESTINATION
– VINEPAIR

TOP DESTINATION FOR FOOD 
TRAVEL IN THE WORLD

– NATIONAL GEOGRAPHIC

VEIL BREWING CO. NAMED 
BEST NEW BREWERY IN 
THE WORLD
– RATEBEER.COM
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C O M PA N I E S  B O T H  
O L D  A N D  N E W

FACEBOOK is adding new buildings to its data center, which will 
expand the total to more than 2.4 milion square feet once completed. 
The project will support approximately 1,500 construction jobs and 
more than 200 full-time positions.

LUMBER LIQUIDATORS will relocate 200 jobs to its new worldwide 
headquarters in Henrico County.

BROTHER INTERNATIONAL will relocate its East Coast distribution 
center and occupy the largest speculative warehouse ever developed  
in Richmond.

RTS LABS formally announces its relocation and expansion to create  
90 new jobs in the coming years.

VENTURE X AND NOVEL COWORKING opened approximately 70,000 
square feet of new coworking space in the market. Business incubators, 
educational opportunities, and flexible office space concepts are 
building the foundation for new companies to thrive.

RICHMOND AREA STARTUPS continue to achieve success. Enterprise 
SaaS company, Decisiv, raised $30 million and sustainable packaging 
startup, Temperpack, raised a $22 million Series B round of funding  
this year.
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R I C H M O N D  A C C O L A D E S

BEST CITY FOR GLOBAL 
TRADE IN THE UNITED STATES
– GLOBAL TRADE MAGAZINE

TOP 50 “BEST PLACE TO LIVE” 
IN 2019 - LIVABILITY.COM

20 BEST PLACES IN AMERICA 
TO START A BUSINESS
– CNBC.COM

TOP 50 BEST PLACE IN 
AMERICA TO START A 
BUSINESS - INC.

COMPANIES EXPANDING &  
COMING TO RICHMOND

TRENDIEST U.S. CITIES THAT 
YOU CAN STILL AFFORD TO 
BUY IN – REALTOR.COM

TOP 100 BEST PLACES  
TO LIVE IN THE USA
– U.S. NEWS & WORLD REPORT
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I N F L U X  O F  N E W  J O B S
Newcomers and expansions in the office marketplace 

have fueled job growth. The metro area added 7,800  

net jobs in the past 12 months, as of the first quarter  

2019. The metropolitan area has consistently gained  

jobs since the beginning of 2010. 

Education & Health Services (+4.2%) and Leisure & 

Hospitality (+2.0%) are leading the way in job growth.  

This comes as no surprise as three of the top five  

largest private employers in the market are hospitals  

or healthcare systems.

RANK COMPANY TYPE NUMBER OF 
EMPLOYEES

1 Capital One Financial Corp. Financial Services 11,204

2 VCU Health System Health Care 9,313

3 HCA Viginia Health System Health Care 7,628

4 Bon Secours Richmond Health Care 7,136

5 Dominion Energy Electric Generation, Gas Transmission 5,433

6 SunTrust Banks Inc Banking 3,810

7 Altria Group Inc. Cigarettes and Wine 3,800

8 Amazon.com Online Retail 3,800

9 Wells Fargo Banking 2,902

10 Anthem Blue Cross and Blue Shield Health Insurance 2,655

Source: Greater Richmond Partnership. Updated February 2019.
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M A R K E T  S TA B I L I T Y
Consistent growth has led to stability in the job market. 

Richmond’s unemployment rate decreased 70 basis 

points to 2.9% and remains below the U.S. rate of 3.8%  

in the first quarter of 2019. Median household income has 

steadily increased in recent years, rising 2.4% in the past 

twelve months and 21.5% in the past five years.

C A P I TA L  I N V E S T M E N T
Richmond not only provides a great business climate for 

large companies, but these companies are continuing 

to invest in the community. Facebook is investing an 

additional $750 million in Henrico County to expand its 

data center. Cascades Inc. announced plans to invest 

$275 million in a manufacturing operation in Hanover 

County. RTS Labs also announced its relocation and 

expansion in Henrico County, a move that is expected  

to create 90 new jobs.
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S TA R T U P  E C O S Y S T E M
Local organizations, like Activation Capital and Startup 

Virginia, have emerged as key resources for fostering 

startup growth. These programs provide access to 

funding, talent, and mentorship opportunities. While 

some of the largest funding rounds for Richmond-based 

startups were announced to begin 2019, the region’s 

burgeoning startup ecosystem will continue to create 

new opportunities for founders and entrepreneurs.

M A J O R  D E S T I N AT I O N 
F O R  C O M P A N I E S  I N  T H E 
S O U T H E A S T
Seven Fortune 500 companies currently have 

headquarters in Richmond. With key proximity to major 

markets along the Eastern seaboard, the city is a major 

destination for companies both large and small in the 

Mid-Atlantic and Southeast.
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Richmond is poised to benefit from several key industries, its rich history, and an 

attractive work/life balance. Fueled by a strong talent pool, emerging technology 

companies are innovating foundational industries in the areas of health, finance, and 

logistics. Continued interest in the area for data center development and company 

relocations will also provide further avenues for economic growth. 

New neighborhoods and redevelopments will be needed to support additional growth. 

Discussions continue about the future of the Boulevard near The Diamond and the 

Richmond Coliseum downtown as potential redevelopment projects. While these two 

potential mega-projects continue to be deliberated, several submarkets are already 

benefitting from recent growth. Apartment demand is fueling development in activity 

in Scott’s Addition, Manchester, and Midlothian.

WHAT’S NEXT?
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S C O T T ’ S  A D D I T I O N 
The former industrial area near the historic Fan and Museum districts has emerged as 

a hotbed for breweries, restaurants, and nightlife. City residents have flocked to Scott’s 

Addition in order to live closer to the social hub, while staying in close proximity to 

key employment areas. Mixed-use developments, such as The Spur, are beginning 

to provide more office space to bring even more Richmond area residents to the 

neighborhood.
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M A N C H E S T E R
Another transitioning industrial area, Manchester is located south of the James River 

from the Central Business District. Steeped in history, Manchester was an independent 

city until 1910. Today, many warehouses have been converted to apartments, condos, 

and creative office space, while developers continue to break ground on new projects 

that are adding to Richmond’s skyline. 
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M I D L O T H I A N
Part of the western suburbs of Richmond, south of the James River, Midlothian 

is the highest-income trade area in the Richmond MSA. Midlothian was ranked in 

Money Magazine’s “100 Best Places to Live” and has experienced considerable retail 

development in recent years. Apartment development is now following as the suburb 

continues to attract area residents.
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JONATHAN KOES
Research Manager
jonathan.koes@thalhimer.com
804 697 3560


